
WHEN
EVERY
CONNECTION
COUNTS.



Built for What Matters Most

Allerium, a Comtech segment, is a trusted leader in mission-critical 

connections, backed by over 40 years of proven performance in 

public safety. We design technologies that connect calls, teams, and 

communities, quietly powering the moments where response starts.

From PSAPs to statewide networks, our solutions help agencies respond 

faster, route smarter, and adapt to the demands of modern emergency 

communication. Whether it’s voice, text, video, or data, we help public 

safety teams stay focused and in control when every second counts.

Our platforms include intuitive tools like Guardian and Mira, anchored 

by a public safety-grade ESInet built to meet the demands of regional 

and statewide communities. Behind it all is a resilient, security-first 

foundation designed for uptime, scalability, and full NG9-1-1 

readiness. From call handling to core systems, we give agencies the 

confidence to respond and evolve. Because in public safety, there’s no 

room for compromise.



From Proven Platforms
to Next-Gen Possibilities
Allerium’s call handling platforms are trusted by thousands of agencies 

across North America and around the world. Built on decades of 

experience in emergency communications, our systems are reliable, 

flexible, and ready to meet each agency’s unique needs.

Guardian – Evolving, Ready Now

Allerium Guardian remains a vital solution for 

PSAPs of all sizes. IP-based from the start, it 

continues to evolve with features that support 

multimedia, AI, and automation, like real-time 

transcription, abandoned call detection, 

and picture/video handling through 

our Messenger feature. Guardian offers 

continuity today and a path to what’s next.

Mira – Our Next Leap Forward

Allerium Mira is our new, cloud-native 

platform built to simplify complexity and 

deliver smarter, faster responses. With 

a clean interface, multimedia support, 

and AI-enabled tools, Mira gives 

telecommunicators the power to respond with 

clarity and confidence. When paired with 

our ESInet, it delivers full-stack integration, 

intelligent routing, and unmatched 

performance, all with flexible deployment 

and rapid onboarding.



NG9-1-1 Starts
with a Stronger Core
Reliable response begins at the network level. Allerium’s core 

services are purpose-built for public safety, with high availability, 

industry-leading security, fault-tolerant design, and seamless 

interoperability across the NG9-1-1 ecosystem. From location delivery 

to call routing, our infrastructure is NENA i3-compliant and proven in 

live environments across entire states and regions.

Allerium is the second-largest NGCS provider in North America and a 

leading operator of public safety-grade ESInets. Our networks support 

voice, text to 9-1-1, video, and data, delivering the flexibility PSAPs 

need as communication channels evolve. With dynamic location routing 

using enhanced geospatial data, we help agencies reach people 

faster, even in rural or complex environments. And with security threats 

growing, we’re setting a new standard for cybersecurity across our 

services.



At Allerium, we know that behind every call for help is a person 

relying on a fast, clear, and dependable response. Whether it’s a 

request for help, a route through our network, or the infrastructure 

behind it all, we focus on what matters most: supporting the people 

who protect and provide.

When Every Connection Counts.

Learn more at allerium.com
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